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Descaling Dishwashing Machines

 Read label directions and Safety Data Sheets (SDS) of chemicals prior to use.
  Wear Personal Protective Equipment as per the SDS such as safety glasses and 

suitable gloves when handling chemicals.
 NEVER MIX CHEMICALS.
 Turn OFF chemical dispenser.
 Empty the dishwashing machine.
 Follow all dishwashing machine manufacturer instructions.

1. Fill the dishwashing machine with clean water.
2. Run one full wash cycle. 

1. Refill the dishwashing machine and add approximately 20mL SCALE OFF for each litre of 
water (ie 300mL for a 15L tank).

2. Run one full wash cycle.
3. Inspect the dishwasher interior. If scale is still present scrub or scourer  

the areas of concern. Neat SCALE OFF can be used to help this process.
4. Run full wash cycle.
5. Inspect the dishwasher interior. Repeat step 3 until you are happy 

with the appearance of the machine.
6. Empty the dishwashing machine.

1. Fill the dishwashing machine with clean water.
2. Run one full wash cycle.
3. Empty the dishwashing machine.
4. Ensure that no SCALE OFF is left in the dishwasher before the chemical dispenser 

is turned on.
5. Turn ON the chemical dispenser.
6. Refill the dishwashing machine and titrate the wash water to ensure correct dispenser set up.

BEFORE YOU START

PRE-RINSING THE MACHINE

DESCALING THE MACHINE

SETTING UP THE MACHINE FOR USE


